


1. Overview
Agenda 2. Online Application

3. PaperApplication

4. Enrollment

5. Resources

© 2019 Universal Service Administrative Co. | Lifeline Program Webinar



Overview

© 2019 Universal Service Administrative Co. | Lifeline Program Webinar




Lifeline Overview

Lifeline
Program

Provides reduced rates
for eligible phone and

internet services to low-

income consumers
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Lifeline offers a monthly discount on phone or
Internet service.

Out of the eight million households that participate
in Lifeline, 274,000 of those are Tribal.

All eligible consumers can receive a discount of
$9.25 per month.

Consumers who live on qualifying Tribal lands can
receive up to $34.25 per month.



About the National Verifier

 The National Verifier (NV) checks
a consumer’s Lifeline eligibility.

 Launched in 38 States and Territories

* The NV has automatic data
connections with our state and
federal partners

* After determining eligibility, a
consumer works with the phone or

internet company they select to
enrollin the Lifeline program
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Automated State Connections

* We have state specific connections in 12 states and are actively pursuing more

State Qualifying Programs with Automated State Data Sources
Colorado SNAP, Medicaid
lowa SNAP
Indiana SNAP. Medicaid
Kentucky SNAP. Medicaid
Michigan SNAP, Medicaid, SSI
Missouri SNAP. Medicaid
Mississippi SNAP
North Carolina SNAP
New Mexico SNAP. Medicaid
Pennsylvania SNAP. Medicaid
Tennessee SNAP
Utah SNAP, Medicaid
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National Verifier: Common Terms

« Soft Launch: A specific period of time provided to phone/internet companies to
adjust their business processes and systems to use the National Verifier to check
consumer eligibility. Use of the National Verifier system during this period is
optional.

» Hard Launch [/ Full Launch: Use of the National Verifier system to check eligibility
is required. Consumers may also check their eligibility status on their own.

* Reverification: A one-time process to confirm all current Lifeline consumers meet
the new National Verifier eligibility requirements.
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Option 1:

Apply Through a Service Provider

The consumer visits a service
provider.

The service provider will enter the
consumer’s information into the
National Verifier service provider
portal.

The consumer can find service
providers in their area using the
“Companies Near Me” tool on
USAC’s website.
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Ways to Use the National Verifier

Option 2:

Apply by Mail

 The consumer fills out the
National Verifier Lifeline
Application Form, One-Per-
Household Worksheet, and
provides proof of program
eligibility and proof of identity.

 The consumer mails in their
documentation to the Lifeline
Support Center or delivers it to
their service provider.

Option 3:

L]

Apply Online

The consumer visits
CheckLifeline.org/lifeline from any
computer or mobile device to
create an account and complete
the electronic application.

The consumer contacts a service
provider to enroll in Lifeline.


https://www.usac.org/_res/documents/li/pdf/nv/LI_Application_NVstates.pdf
https://www.usac.org/_res/documents/li/pdf/nv/LI_Worksheet_NVstates.pdf
https://www.lifelinesupport.org/ls/nv/eligibility-error-message.aspx
https://www.checklifeline.org/lifeline
https://data.usac.org/publicreports/CompaniesNearMe/Download/Report

Apply for Lifeline
Online

=




Apply Online

Consumer Process Overview

(D= () = () = (»)

Visit the National Log in using their Select the Review consumer
Verifier Web Portal ~ accountusername qualifying information in the
and create a user and password. program(s) they Application Form.
account. participate in.
No errors Errors
found found
View the eligibility Read, initial, and Follow
result and follow e-sign the instructions to
directions to enrollin certification and resolve errors.
Lifeline. consent
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Apply Online

Step 1: Create an NV Web Portal User Account
CheckLifeline.org/lifeline
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https://www.checklifeline.org/lifeline

Apply Online

Step 1: Create an NV Web Portal User Account

Date of birth must be
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First and last name may
only consist of letters,
hyphens, spaces, and

single quotes. The first

name should be the
consumer’s legal name,
not a nickname. The last

name must be at least 2

characters.
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Apply Online

Step 1: Create an NV Web Portal User Account
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The consumer can
input a descriptive
address if they don’t

have a street number.

y 4

All fields must be
complete before
pressing “Next.”
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Apply Online

Step 1: Create an NV Web Portal User Account

The consumer will create their username and password and log in to the NV Web Portal.

Part 1

____—

The consumer will see the username and password requirements. They will be notified if:
1) A username is unavailable; 2) A username does not meet requirements; and / or 3) A
password does not meet requirements.
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Apply Online

Step 1: Create an NV Web Portal User Account

Consumers will then be asked to provide answers to the security questions to help
the consumer reset their password and / or username in the future, if necessary.

Part 2
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Apply Online

Step 2: Log in to the NV Web Portal

If a consumer forgets their
username or password, they can
reset them by clicking these links.

They enter in their e-mail to

recover their username or answer
security questions to reset their
password.

/

Note: Consumers will need to
complete a CAPTCHA when they log in.
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Apply Online

Step 2: Log in to the NV Web Portal

Welcome Jane Mary Smith

Option to update address

Submit new application /
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Apply Online

Step 3: Select the Qualifying Program

The consumer should check the
box next to all the programs
that they arein.
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Apply Online

Step 4: Review the Application Form
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<

The consumer can edit
information if needed.

The consumer will need to
read and check the box for
the statement in order to
proceed to the next page.
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Apply Online

Step 5a: Initial Statements and E-Sign

O

A person assisting a consumer cannot
initial or enter the e-signature for the
consumer. The benefit recipient must
be the one to enter their initials, even
when applying with a Benefit
Qualifying Person (BQP).
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The consumer
must input
their first and
last initials
here.

Scroll Down

1

...There are 9 total
statements to initial.
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Automatic Qualification
Apply Online
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Apply Online

Step 6: Qualified, Next Steps | Follow Instructions to Enroll

The consumer’s “Qualified”
eligibility result will expire in
90 days. They must sign up
with a service provider by
the listed date.
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Supporting Documentation
Apply Online
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Providing Supporting Documentation

If a consumer receives any of the following errors, they can resolve them by
submitting documentation or additional information to the portal:

Document/Proof Required

Address validation

~
J

AMS (Address Matching Service Error)

Vs
(&

~
J

Duplicate Address Duplicate address flow

Vs
|\

~
J

Under 18 Proof of emancipated minor status

Vs
(&

~
J

TPIV (Identity Verification Error) Proof of identity

Vs
|\

~
J

Program Eligibility Proof of program/income eligibility

(S J o J

¢4 dddd
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Apply Online

Step 6: Resolve Errors— Address Error
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Apply Online

Step 5b: Resolve Errors— Program Eligibility

The consumer must choose
which of the eligible
programs they participate
in, if any. If the consumer is
part of multiple programs,
they only need to choose
one that they have
documentation for.
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Apply Online

Step 5b: Resolve Errors

If a consumer submits a document that is
not an acceptable file type or is bigger
than 10MB, they will get an error

indicating so.

S

Note: Consumers can upload photos taken with a phone and/or PDF files
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Apply Online

Step 5b: Resolve Errors — Pending Review
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Apply Online

Step 5b: Resolve Errors - Duplicate Subscriber

Eligibility Result: “Already Enrolled in Lifeline.”

If the consumer received this eligibility
error and would like to transfer their
Lifeline benefit, they are able to
complete this process with their new
chosen service provider.
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Apply For Lifeline
with a Paper Form
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Apply with a Paper Form
Required Fields

 Consumers must complete all sections
of the application.

* Write clearly, using black ink and capital
letters.

* |f consumers have access to email, we
encourage them to include this
information on their application.
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Apply with a Paper Form
Submission

 Consumers mail completed applications to:

USAC Lifeline Support Center
P.O. Box 7081
London, KY 40742

 USAC will send an eligibility decision via mail from the Lifeline Support Center.
* Most eligibility decisions will be made in 7 - 10 days.

 Consumers can call the Lifeline Support Center to check their application status
at (800) 234-9473.
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Resolving Address Errors
With Paper Forms

There are four options available:
1. The National Verifier Portal

2. Aprinted map identifying the
consumer’s residence and the latitude
and longitude coordinates

3. Ahanddrawn map

4. Aformal document with the consumers
address listed
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Enrollment
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Enroll a Consumer in NLAD

* Before a service provider enrolls a new subscriber in Lifeline, NLAD will prompt
them to confirm the consumers’ eligibility through the National Verifier

* Oncethe consumeris approved by the National Verifier, the service provider
can enroll them in NLAD using the National Verifier mode

* The service provider must enter the consumer’s information in NLAD exactly as
it was entered in the National Verifier



Enroll Subscriber in NLAD



Resources
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Resources for Consumers

e Lifeline Support Center
* (800)234-9473
e LifelineSupport@usac.org
* 9a.m.-9p.m. ET, Monday - Sunday

» LifelineSupport.org

e Consumer instructions
* National Verifier one-pager

e ConsumerVideos

* Consumers with special needs can apply by calling the Lifeline Support Center
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