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• Customer Service

• Strong Internal Collaboration

• Openness to Partnerships

• Strong Engineering
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• Software Developer

• Back Office Support and Tools 

• NOC Support
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• Evolve Our Network to Support the Demands of Broadband 

Growth

• Leverage Our Network for Service Reliability and Redundancy

• Enhance Our Access Network to the Customer Edge
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• Home Wiring 

• High Broadband Demand

• Wireless 2.4 Ghz or 5 Ghz?

• Common Home Interference Issues

CHALLENGES IN THE HOME



CUSTOMER EDUCATION

• Website

• Promotions

• Social Media

• Blogs

• Video/YouTube

• Customer Newsletter

• Workshops


